CURRICULUM VITAE
_____________________
CONTACT DETAILS
Name


: Eric Cimpaye

Address

: B.P 2458

City


: Bujumbura

Country

: Burundi

Nationality

: Burundian

Date of Birth
: May 11th, 1968
Gender: Male

Phone Information


Cellular
: 79 990855


Home

: 29 552176

Email Address
: cimpaye_eric@yahoo.com
AREA OF EXPERTISE

Primary Area of Expertise: Information technology  
Years of Experience: 07
Secondary Area of Expertise: Administration

Years of Experience: 04
EDUCATION AND LANGUAGE INFORMATION

School type

: College

Degree

: Diploma

Start Date

: January 1999


End Date
: June 2000
Major


: Information Technology

School Name
: Graffins College


Graduated
: Completed

School Type

: University

Degree

: Diploma

Start Date

: January 1996


End date
: June 1997

Major


: Law





School Name
: Hope University


Graduated
: Completed
Language


Speaking

Reading

Writing
English


Excellent

Excellent

Excellent

French


Excellent

Excellent

Excellent
Kirundi


Excellent

Excellent

Excellent

Kiswahili


Good


Good


Good

PRIOR EMPLOYMENT DETAILS
Employer

: United Nations Integrated Office in Burundi (BINUB)
Start Date

: April 1st, 2009         
End Date: (Current Employer)
Job Title

: IT Assistant
Employer Type
: United Nations
Main Purpose of the Job:

· Provide effective and efficient customer support systems throughout the BINUB area of operations;
· Provide technical support to UN agencies in accordance with Common Services Agreement (CSA);
Duties and Responsibilities
· Installation, configuration and troubleshoot computers, printers and digital senders;
· Assist clients in Microsoft Office, Lotus Notes and other UN applications;
· Assist clients in any issue related to the use of computers and accessories;
· Receiving and responding to calls from UN agencies on a daily basis;
· Remote or on-site assistance to clients from UN agencies;
· Manage the available resources to ensure maintenance, repair and servicing of the BINUB and UN agencies faulty equipment;
· Provision of faster Internet services.
Employer

: World Vision International / Burundi
Start Date

: August 1st, 2005

End Date: March 30th, 2009
Job Title

: IT Coordinator
Employer Type
: International NGO

Main Purpose of the Job:

·   To support and maintain the day to day operations of World Vision’s Burundi Electronic Information Systems.  To ensure that these systems are cost effective and provide consistent and reliable service levels.  To provide technical advice and guidance to Management in decisions relating to strategic use of electronic systems and their acquisition.

Duties and responsibilities:

· Provide technical  support of all computer users and ensure smooth operations of all Electronic Information Systems;

· Maintain, upgrade or enhance existing user systems, troubleshoot and provide continuing user support, to include resolving problems, advising on the use of new techniques, consult users facing technical problems to identify appropriate solutions;

· Carry out routine upgrades of software systems (applications, security software and operating systems);

· Participate in implementation and commissioning of data and voice communications project;

· Develop maintenance procedures in orders to improve performance and reliability;

· Evaluate the LAN resources and present analysis and technical recommendations for the acquisition of new equipment;

· Follow up of VSAT’s connectivity;

Employer

: Government / Office of the President

Start Date

: December 6th, 2004

End Date: July 31st, 2005

Job Title

: Adviser / Press & Communication Department
Employer Type
: Public Administration

Duties and responsibilities:

· Management  of the Government’s web site;
         (http://www.burundi-gov.bi )
· Translation ( French – English; English – French)

Employer

: United Methodist Church, East Africa




  Annual Conference

Start Date

: March 2001



End Date: November 2004
Job Title

: Finance Officer

Employer Type
: Church Organization
Duties and responsibilities:

· Preparation of monthly financial reports;

· Reception, preparation and expedition of all correspondence related to the accounts office.

Employer

: Saint Joseph Ecumenical School

Start Date

: September 4th, 2000

End Date: March 1st, 2001

Job Title

: Accountant-Secretary

Employer Type
: Academic

Duties and responsibilities:

· Conception, design and update of the school database for the students registration’ s system;

· Preparation and expedition of administrative correspondence;

· Purchase of school furniture.

On my honor, I hereby attest that all the information above mentioned is correct.







      Done at Bujumbura, April 22, 2010
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