Zirikunama Francine     



          Bujumbura, 25/05/2010
Tel: 78946065/ 79946065
Bujumbura- Burundi

E-mail: zirikuna@yahoo.fr                       

To: Office Burundaise des Routes
       OBR-Burundi
Re: Application to the OBR 2009 position
From the RENOUVEAU newspaper, I learned about the OBR 2009 vacancy  position. I am very interested in this position with OBR, and believe that my education backgrounds are appropriate for the position.

My maturity, skill and experience will I believe, steadily increase my usefulness and efficiency in the organisation. In addition, I have a Master’s degree and a bachelor degree in Commerce- Marketing which have improved my knowledge and understanding of working for and with people.

I am very hard working and self-motivated individual, who is able to work under minimum supervision. I enclose my resume and copies of my degrees as a first step in exploring the possibilities of employment with your organization.

Sincerely,
Zirikunama Francine
ZIRIKUNAMA FRANCINE

101 Boulevard du 28 Novembre

Bujumbura Burundi

B.P. 2175

Contact details: (+257) 222243206/79946065

email: zirikuna@yahoo.fr
professionnal experience                          

FINBANK

In charge of relationship (Relationship Manager) From December 2007 up to date

· Monitoring and control of customer portfolio
       Updating the portfolio (checking the accounts to be closed) 
· Analysis of credit files;
· Perform recovery (monitoring unpaid credits);
· Risk analysis (linked to customer portfolio, risky customer);
· Solicitation of new customers ;
· Loyalty ;
· Checks processing.
BUPECO Company

Trade Commissioner and internal auditor                        From October 2001 up to November 2007
· Produce regular sales report of fuel at different Bupeco stations; 
· Inventory Control;
· Regular Follow-up of fuel orders;
· Carrying out internal accounting controls of the company; 
Agent, Customer Service 
 From July 2000 up to July 2001

Levalois Post

· Attending, answering questions and assisting customers of the post;
· Advising and guiding clients; 

· Completing transactions related to new products including its monitoring 
Banque Crédit du nord
From March 2000 up to June 2000

· Answering questions from staff;
· Dealing with complaints made by clients; 
· Attending, answering questions and assisting customers of the bank;
· Advising and guiding clients;
· Developing personalized relationships with bank customers ; 

· Open files for new customers.
Employment training





                  Summer 1999

Olsten


Interim Agency responsible for Customer relations 
Hesnault 

· A clearance company, participation in the registration of goods.

Nicaro publishing company of the readership survey, followed by marketing operation for subscribers


TRAINING 

2000 - 2001    4th years at « école supérieur de gestion et commerce international » (ESGCI)

                        Option: Commerce-Marketing-Paris 11ème. Master’s Level 

1998 - 2000    3rd grade school at “école supérieur de gestion et commerce international” (ESGCI)    

                       Option: Commerce- Marketing- Paris 11ème. Degree Level 
                         
1997-1998      Diploma in Humanities- Sciences (biochemistry), Lycée de l’amitié, 
                       Bujumbura, Burundi 

SPECIAL KNOWLEDGE 

ACCOUNTING: Balance sheet , business taxation and financial analysis. 

                              Law and Marketing: Law of the Franchise, Commercial and Business Law, 

                              Industrial marketing, operational, procurement, market management, sales force,   

                              direction and strategies of SMEs and export. 

Languages:
French, Spanish and Kirundi (fluent)

English and Swahili (Adequate)

SOFTWARE AND IT ENVIRONMENT 

Windows 3.1,  Windows 95/nt/98,  Word 97, Excel 97,  Access 97,  PowerPoint 97,  Microsoft Project, WordPerfect 5.2, E-view. 

Netscape, Internet Explorer, FrontPage, Html

I certify that all the above information provided is true to the best of my knowledge.

Bujumbura, 25/ 05 /2010
Zirukunama Francine

